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DCA MISSION 

• Downtown Cleveland Alliance (DCA) is a not-
for-profit organization dedicated to building a 
dynamic downtown. By working with property 
owners and neighborhood based partners, 
DCA is able to provide economic development 
opportunities, business attraction and 
retention efforts, the Clean & Safe 
Ambassador Program as well as strategic 
marketing initiatives for Downtown Cleveland 

 
 









Why? 

• Property Owners Demand It 

• Response to sprawl 

• Message was not reaching 

decision makers 

• Public is ill-informed 

• Bureaucracy is daunting for 

new businesses 

• No one else was doing it 



DOWNTOWN IS 

MOVING . . . FAST! 
Forget everything you know 

about Downtown. 
 



 
 



Downtown is Moving . . . 

Fast! 
 

A Downtown location provides 

an address for success and 

enhances your holistic quality of 

life 
 



VIBRANT 

NEIGHBORHOO
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AMENITIES  
 

 



 

 





 

 



RTA’s Commuter 

Advantage Program Provides  great benefits to: 

• Employees: purchase a monthly pass 

with pre-tax dollars, save more than 

$300/year, and enroll in Guaranteed 

Ride Home Program 

• Employers save money through 

reduced payroll taxes 

 



 

 



BUSINESS 

DEVELOPMENT 

CENTER  
 



Strategic Marketing 

Create an overall message campaign 

that communicates the vitality of 

Downtown and brings more people 

down.  
 

Goals for year one:  

• Increase occupancy in the office market 

• Increase the residential population 

Downtown 

• Attract retail and fill empty storefront space  









Attraction and Retention 

• Retention Program 

• Quarterly Forums 

• Targeted Outreach 



Single Point of Contact 

• Identify Public Assistance 

• Navigate Public Processes 

• Research: Customized and 

Clearinghouse 



Contact  

Michael Deemer  

Downtown Cleveland 

Alliance 

mdeemer@dcacleveland.n

et  

(216) 736-7799 Ext. 201 

Mark Lammon 

Downtown Cleveland 

Alliance 

mlammon@dcacleveland.n

et   

(216) 736-7799 Ext. 104 
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